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How to Access Wachovia Connection 

1. Login to Wachovia Connection by typing the web address 
http://www.wachovia.com 

2. Under Corporate and Institutional select the Wachovia Global 
Connect & Corporate Login link located to the right 

 

 

 

 

3. From the Wachovia Global Connect Corporate Product Menu click 
on Login to access your account. Be sure to bookmark the Login 
page or add it to your favorites for accessing Wachovia Connection 
in the future. 

 

First Time User Registration Process 
 

There are two options to begin the First Time User Registration:  
� Option 1 - Select the Register link on the Wachovia Global Connect login 

screen 
� Option 2 - Cut and paste the First Time User Registration link from the 

Wachovia Connection Welcome e-mail.  
 

Option 1: Wachovia Global Connect Login screen 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1. Click on the Register link at the bottom beside First Time User? 
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2. In the User ID field, enter the User ID provided in the Wachovia 

Connection Welcome e-mail    
 
3. Click Continue 

 
 

 

 
 
4. In the One-Time PIN field, enter the one-time PIN provided in the 

Wachovia Connection Welcome e-mail  
Note:  One-Time PIN contains letters, numbers, and special characters.   

 
5. In the Pass Phrase field, enter the pass phrase provided to you by your 

Security Administrator 
Note:  Pass Phrase is at least 8 characters and contains letters and numbers.   

 
6. Click Continue 

 
 
 
Proceed to page 6 to continue with the First Time User Registration process 
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Option 2: Wachovia Connection Welcome e-mail First Time User Registration link    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Copy and paste the First Time User Registration link located within the 
Wachovia Connection Welcome e-mail into your Internet browser 

 

 
 
Note:  The User ID and One-Time PIN will be pre-filled by using that link 

 
2. In the Pass Phrase field, enter the Pass Phrase provided to you by your 

Security Administrator 
Note:  Pass Phrase is at least 8 characters, contains letters and numbers and 
it’s case sensitive.   

 
3. Click on Continue 
 

 
 

Proceed to page 6 to continue with the First Time User Registration process 
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Security Information 
 
On the Security Information screen, you will be prompted to create a new password, 
confirm primary email address, and establish answers to 4 of 15 security questions.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

1. In the Establish a New Password field, enter your new password 
a. Click on Password Requirements to review acceptable password 

requirements including characters and length 
2. In the Confirm New Password field, enter your new password again 
3. In the Primary Email Address field, enter your primary email address 
4. In the Confirm Primary Email Address field, confirm the primary email 

address 
5. In the Security Questions section, select the box next to 4 of the 15 

questions that you want to answer 
a. Click on the Security Question/Answer Requirements link to assist 

you with the security requirements of the questions and answers 
b. Click on the Hide Text button to encrypt your answers as you enter 

them. 
6. Click Submit to submit the security information 



Treasury Services Client Training First Time User Registration Training Guide 
 

©2008 Wachovia Corporation. Wachovia Bank, N.A. and Wachovia Bank of Delaware, N.A. are 
Members FDIC and Equal Credit Opportunity Lenders. Wachovia is a registered trademark of 
Wachovia Corporation 

7 

Secondary Authentication 

Secondary Authentication is an extra layer of security designated at the company level 
to help protect your company from fraudulent activity.  Wachovia Connection offers 
two secondary authentication device types. Please verify with your Security 
Administrator which of the following options below applies to you. 
   

Digital Certificate – Digital Certificates are electronic credentials stored on 
your PC that ensure the actual PC accessing Wachovia Connection is in fact an 
authorized PC. The Digital Certificate is specific to the User Id and PC; 
therefore a certificate will need to be downloaded to any PC used to access 
Wachovia Connection. (See below for Digital Certificate download instructions) 

 
Token – Tokens are small portable devices that generate a Personal 
Identification Number (PIN) and give a user the mobility to access Wachovia 
Connection from any PC. (See page 11 for Token instructions) 
 
Note: Both options (Digital Certificate and Token) can also be selected as the 
company’s Secondary Authentication method. (See page 12 for Digital 
Certificate and Token Instructions) 

 

Digital Certificate 

If your company has designated digital certificates as the Secondary Authentication 
method, then you will automatically be prompted to download the certificate to your 
pc during the First Time User Registration process and if Wachovia Connection is 
accessed from another pc. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

1. From the Subscriber Agreement for Digital ID Certificates screen, read 
through the agreement 

 
2. Click I Agree at the bottom to continue with the registration process 
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Note:  Depending on your version of Internet Explorer and operating system, you 
will be presented with a different window to allow/grant the download of the 
Digital Certificate. 
 
If Windows 2000: 

 
 

a. Click Yes to request a certificate 
  
   Proceed to step 3 on page 9 
 
If Windows XP: 

 
 

a. Click on the Execute XP Wizard link 
i. Click Run - if user has Administrative rights for network id 
ii. Click Save - if user does not have Administrative rights for 

network id. Please contact your IT department to follow steps 
below: 

1. Save file to desktop – enter file name – click Save 
2. Click Open Folder to access the file 
3. Right click on the executable icon and click Run As 
4. Select the radio button beside The following User 
5. Select the network administrator User Name and 

enter the Password for the Administrator 
6. Click on Ok and then click Run 
7. Click Next for the next 3 screens 
8. Click on Install 
9. Click on Finish 

b. Click on Done 
 

Proceed to step 3 on page 9 
 
If Windows Vista: 
Please contact Technical Consulting Services - 1800-521-5006 
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3. Click Close Window upon receiving confirmation of a successful download 

 
 
 
 
 
 
 

4. Click Yes to close the internet explorer browser  
 

5. Open a new internet explorer browser window to access Wachovia Connection. 
Follow the steps from the How to Access Wachovia Connection section 
starting on page 3 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

6. In the User ID field, enter your User ID 
 
7. In the Password field, enter your password 
 
8. Click Login 
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9. Click on the Wachovia Connection link under My Applications 
 
Note:  If you have multiple Digital Certificates downloaded to your PC, you will be 
asked to select the appropriate digital certificate for your User ID. Otherwise, no 
action is required at future Wachovia Connection logins.  

       
 
 
 
 
 
 
 
 
 

a. Select the Digital Certificate associated with your Wachovia Connection 
User ID. If you are not sure which one is correct, highlight the certificate 
and click View Certificate.  The date you downloaded the certificate will be 
displayed 

 
b. Click OK 

 
You are now inside of the Wachovia Connection application 
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Token 
If your company has designated Tokens as the Secondary Authentication method, then 
you will automatically be prompted with the Secondary Security Entry screen to assign 
the token to your user id.  
 

 
 

1. Click on the Enter Serial Number link 
 
2. Enter the Serial Number located on the back of the token in the space 

provided. (Enter the 8 digit number without the dash) 
 

3. Click on Continue 
 

4. Answer 2 of the 4 Security Questions answered on page 6 
 

5. Click Continue 
 

6. Depress the button on the front of the Token to obtain your 6 digit PIN 
(Personal Identification Number) 

 
7. In the Token Security Code field, enter the PIN that is displayed on your 

Token 
 

Note:  You will only have thirty seconds to enter the PIN. If you exceed 
the thirty second window, depress the button again to generate a new 
PIN    

 
8. Click Submit  

 
Note:  Depending on the preference of the Security Administrator, 
You will either be prompted for your token security code at future 
Wachovia Connection logins or only at certain functions within 
Wachovia Connection  

 
 

You are now inside of the Wachovia Connection application 
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Both Digital Certificate and Token 
 
If your company has designated both Digital Certificate and Token as the Secondary 
Authentication methods, you will need to go through setting up both the digital 
certificate as well as the token. 

 
 

1. Download the Digital Certificate.  Follow steps 1 – 9 from the Digital 
Certificate section starting on page 7 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Assign the Token to your user id.  

a. Click on the Enter Serial Number link 

b. Enter the Serial Number located on the back of the token in the 
space provided 

c. Click on Continue 

d. Answer the User Authentication question selected from the Security 
Assignment step on page 6 

e. Click Continue 

Note:  Now that the Digital Certificate has been downloaded and the 
Token has been assigned to your user id, proceed to step 3 to access the 
Wachovia Connection application 

3. Select the radio button beside the Secondary Authentication method that 
you would like to use to access the Wachovia Connection application 
 
Note:  For future logins, you will be prompted with the screen above to 
select your secondary authentication method to access Wachovia 
Connection application 

 
 

You are now inside of the Wachovia Connection application 
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Wachovia Global Connect Welcome Page 
 
The Welcome Page provides users with access to all of Wachovia’s online Cash 
Management tools and applications. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

• My Applications – Contains links to all of the applications that a user has been 
given access to 

• System Notifications – Provides important alerts about when maintenance or 
outages will occur with Wachovia’s online services 

• Bulletin Board – Displays important messages and information about 
upcoming events around Wachovia’s online services 

• Resource and Documents - Provides documentation and reference materials 
related to Wachovia’s online services 

• Financial Information – Provides a customizable view of financial information 
important to you 

• Secure Messages – Allows a secure and convenient means to send confidential 
information to and from Wachovia   

• Contact Us  - Provides a drop down list of contact information for support and 
assistance 

• Manage My – Allows users to manage and update information within their 
profile such as setting up alerts, updating personal information, email address 
and security questions 
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Support & Resources 
 
Contacts: 
Technical Consulting Services: Sunday, 12 a.m. to Saturday, 12 a.m. ET  
Supports calls from Wachovia Connection clients around navigation, security and 
access for application; provides troubleshooting and technical support. 

800-521-5006, option 3 
Wachoviaconnection@wachovia.com 

 
Domestic Funds Transfer: 
For initiating outgoing wires by phone, inquiring on existing wires or to investigate 
a wire transfer, please call the number that corresponds to the state the originating 
account is held. 

NC, NY, PA, CT, DE – 800-735-3320 
SC, VA, MD, DC, FL, GA, TX, MS, AL, TN – 800-669-4458 

 
International Funds Transfer: 
For initiating outgoing international wires, investigating incoming transfers or 
drafts, inquire on international wires or International ACH and the status of an 
international investigation. 

Funds Transfer Customer Care – 800-522-4045 or 866-815-5747  
 
Account Recon:  
For inquiring on exception items and your account reconcilement profile. 

803-933-2611 or 800-222-3862  
 
Commercial Loans: 
For assistance with your commercial loan, please contact your Loan Officer. 
 
Corporate Customer Service: 
For general assistance with your accounts. 
800-222-3862 option 795 
 
ACH customer Service: 
For assistance with ACH reversals, cancels, investigations, and verifying funds 
received. 

704-590-0500 or 800-841-8893 
 
Training: 
Wachovia offers comprehensive training options to help educate you about 
Wachovia Connection. Instructor Led sessions allow participants to attend a virtual 
classroom with an instructor as he/she navigates through the functions and features 
of the application. Video are also available for review as it fits your schedule. To 
register for additional Training Sessions wachovia.com/treasuryeducation 
 
Treasury Management Sales Consultant (TMSC)/Wachovia Bank Contact: 
Your TMSC or other Wachovia contact can assist with changes to your Wachovia 
Connection service and/or provide information on other Treasury Management 
solutions. 


