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How to Access Wachovia Connection

1. Login to Wachovia Connection by typing the web address
http://www.wachovia.com

2. Under Corporate and Institutional select the Wachovia Global
Connect & Corporate Login link located to the right

e

WACHOVIA e —
e /

WacHOVIA GLOBAL CONNECT AND CORPORATE PrRODUCT MENU

Wachovia Global Connect Customers Login: Other Services Login:

Login to access your accaunt. You may also click the name of the anline service or select a service To access other accounts, please
area below to view related financial products. Learn more about Wachovia Global Connect.

click the name ofthe service helow:

3. From the Wachovia Global Connect Corporate Product Menu click
on Login to access your account. Be sure to bookmark the Login

page or add it to your favorites for accessing Wachovia Connection
in the future.

First Time User Registration Process

There are two options to begin the First Time User Registration:

* Option 1 - Select the Register link on the Wachovia Global Connect login
screen

Option 2 - Cut and paste the First Time User Registration link from the
Wachovia Connection Welcome e-mail.

Option 1: Wachovia Global Connect Login screen

Wachavia Home | Corporate & nstibutionsl

% WACHOVIA

&} WACHOVIA GLOBAL CONNECT LOGIN

Customer Service
Flease enter your user ID and passwoard.

Login Help
Feedback
U D | Caontact Us
ser|D:
|:| Remember my User ID (howy this works) Change Your Password

First Tirne Usar Redistration
Password: Forgot your password?

Login
PRLLLLFN

N - N »> .
First Time Usﬁi? Redister fopsecure online access.

EETT T LA

Eeset Passward

& Ledgal Infarmation | Privacy | Security

1. Click on the Register link at the bottom beside First Time User?
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Wachovia Home | Corporate & Institutionsl

% WACHOVIA

() USFR IDENTIFICATION Customer Service

Your one-time registration information required to complete the next page has been

communicated toyou in a separate email. Help
Please enteryour User ID. Contact Us
User|D:

User D Requirements

Caontinue | Cancel |

@1 eqal Informetion | Privacy | Security

2. In the User ID field, enter the User ID provided in the Wachovia
Connection Welcome e-mail

3. Click Continue

Wachovia Home | Corporate & Institutional

/

E= WACHOVIA

\

4 FIRST TIME USER ENROLLMENT: STEP 2 5
Customer Service

Please reference the email sentto you separately containing your One-Time PIN and your "

Pass Phrase "

ContactUs

UserID: demotrainl

One-Time FIN:
Pass Phrase:

@Legl Information | Privacy | Security

4. Inthe One-Time PIN field, enter the one-time PIN provided in the
Wachovia Connection Welcome e-mail
Note: One-Time PIN contains letters, numbers, and special characters.

5. In the Pass Phrase field, enter the pass phrase provided to you by your
Security Administrator

Note: Pass Phrase is at least 8 characters and contains letters and numbers.

6. Click Continue

Proceed to page 6 to continue with the First Time User Registration process
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Option 2: Wachovia Connection Welcome e-mail First Time User Registration link

Please DO NOT RESPOND to this email.

Your Wachowvia Global Connect account will be active on 08/18/2008.
¥Your User ID is corring and your One-Time PIN is XMS554"LRL.

¥You will also need the Pass Phrase that has been, or will be,
commanicated to you Separately.

Proceed to the following link to complete the First Time User
registration process:

https://commercial.cte.wachovia.com/Online/Financial/Business/Service?a
ction=StartRegisteriUSERID=corring&PIN=XMS554%5ELRL

If you are unable to access the First Time User registration page using
the abowe link, you may visit

https://commercial .cte.wachovia.com/COnline/Financial /Bu=siness,/Service?a
ction=Login, then select the "First time user?" link on the page and
enter the new User ID and One-Time PIN provided.

Contact your Account service area for further assistance with your
online service.

International customers, please contact your Electronic Banking Support
group or local Rep Office.

Thank you,

Wachovia Global Connect Account Services

1. Copy and paste the First Time User Registration link located within the
Wachovia Connection Welcome e-mail into your Internet browser

YWyachovia Home | Corporate & Institutional

'_.':;__.4 WACHOVIA

@ FIRST TIME USER ENROLLMENT: STEP 2 Customer Service

Your Pass Phrase was communicated to you separately via phone or email. Hel

Contact L5
UserID: demotrainl

Cne-Time PIN I........
Pass Phrase: ||

Cance |

@ Legsl Information | Privacy | Security

Note: The User ID and One-Time PIN will be pre-filled by using that link
2. In the Pass Phrase field, enter the Pass Phrase provided to you by your

Security Administrator

Note: Pass Phrase is at least 8 characters, contains letters and numbers and

it’s case sensitive.

3. Click on Continue

Proceed to page 6 to continue with the First Time User Registration process
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Security Information

On the Security Information screen, you will be prompted to create a new password,
confirm primary email address, and establish answers to 4 of 15 security questions.

=_';_-4 WACHOVIA

2 SECURITY INFORMATION

We hawve enhanced our online security features to protect your privacy and financial
information.

Customer Service

Hel
Please provide a unigue email address so you can receive security notifications about
your online services. You can maintain your email address by logging into Wachovia
Global Connect and accessing Manage My in the Primary Email Address section. In 4
addition to your email, you will need to update your security questions and answers Securtty FAQ
to benefit from our enhanced online security.

Contact Us

* Indicates required field

Your User 1D is: userid

* Establish a New Password:

“ Confirm Mew Password:

* Primary Email Address: |email@company.com
Email Re: -

Confirm Primary Email Address: email@company.com

Security Questions Security Question / Answer Reguirements

Please select four security questions from the list below and enter an answer in the
corresponding answers field. To change an answer, delete an existing answer and type
2 new one. To modify your selections, you must unselect a question before selecting a
new guestion.

What is your favorite movie?
"ANSWER: SS8sssssssss Show Text
What is your favorite book?
"AMNSWEr: sessssssssss Show Text
Who is your favorite fictional character?
Where is your ideal vacation location?
“Answer: esssssssssss Show Text

Who is your all time favorite entertainer?

What job did you dream of having as a child?

What was your favorite toy as a child?

Which historical figure would you most like to meet?
Wha is your faverite cartoon character?

what is your favorite song?
*Answer: paradise city Hige Text

What was the name of your favorite teacher?

What was your favorite subject at school, college or University?
which nen-immediate family member was your hero as a child?
From all history, who would you most like to have as a mentor?
wWhat was your first job?

Submit

© Leaal Information | Privacy | Securit:

1. In the Establish a New Password field, enter your new password
a. Click on Password Requirements to review acceptable password
requirements including characters and length
2. In the Confirm New Password field, enter your new password again
In the Primary Email Address field, enter your primary email address
4. In the Confirm Primary Email Address field, confirm the primary email
address
5. In the Security Questions section, select the box next to 4 of the 15
questions that you want to answer
a. Click on the Security Question/Answer Requirements link to assist
you with the security requirements of the questions and answers
b. Click on the Hide Text button to encrypt your answers as you enter
them.
6. Click Submit to submit the security information

W
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Secondary Authentication

Secondary Authentication is an extra layer of security designated at the company level
to help protect your company from fraudulent activity. Wachovia Connection offers
two secondary authentication device types. Please verify with your Security
Administrator which of the following options below applies to you.

Digital Certificate — Digital Certificates are electronic credentials stored on
your PC that ensure the actual PC accessing Wachovia Connection is in fact an
authorized PC. The Digital Certificate is specific to the User Id and PC;
therefore a certificate will need to be downloaded to any PC used to access
Wachovia Connection. (See below for Digital Certificate download instructions)

Token — Tokens are small portable devices that generate a Personal
Identification Number (PIN) and give a user the mobility to access Wachovia
Connection from any PC. (See page 11 for Token instructions)

Note: Both options (Digital Certificate and Token) can also be selected as the
company’s Secondary Authentication method. (See page 12 for Digital
Certificate and Token Instructions)

Digital Certificate

If your company has designated digital certificates as the Secondary Authentication
method, then you will automatically be prompted to download the certificate to your
pc during the First Time User Registration process and if Wachovia Connection is
accessed from another pc.

- Vachoxia llome | Corporate & Instttional

= WACITOVIA

Custwmer Seivice
B
ContactUs

h
ARRANTIES b MERCHAN LABILHY DR
FITNCSG O A PARTICULAT M ITT1 ICIR LIADILITY, AND DXCLUDE ALL

| IARIL ITY FOR INCIDENTAL , CONSFOUFNTIAL AND: PUNITIVE DAMAGES AR STATED IN
1HE CHAND |HE GRS SEE THE CP AND | HE UPS FOR IMPORIAN | DE |AILS.

5 ALL VBRIZAN | 15, I

1. From the Subscriber Agreement for Digital ID Certificates screen, read
through the agreement

2. Click I Agree at the bottom to continue with the registration process
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Note: Depending on your version of Internet Explorer and operating system, you
will be presented with a different window to allow/grant the download of the
Digital Certificate.

If Windows 2000:
Potential Scripting Violation il

This Weh site is requesting a new certificate on your Behalf, vou should allaw anly Frusked Web sites ba request a certificate Faor vou.
. Do wou want o request & certificate now?

a Click Yes to request a certificate

Proceed to step 3 on page 9

If Windows XP:

4} Configure Windows XP Private Keys - Web Page Dialo |

Da you want to install and run "Microsoft XP Permission Reset RSA
folder” wizard?

Far further information, please refer to Microsoft Knowledge Base Aricle
number 843355, Microsoft KB #943558

Click the Execute XP Wizard link below to execute the Wizard and
then click Done after the Wizard completes

Car-
Click Done if you do not wish to execute the Wizard

Execute XP ‘Wizard

Done |

|https:f,icornmarcial.wachovia.comp’OnIinefRegistratiDnpr\|a Trusted sites zane

a  Click on the Execute XP Wizard link
i. Click Run - if user has Administrative rights for network id
ii. Click Save - if user does not have Administrative rights for
network id. Please contact your IT department to follow steps

below:
1. Save file to desktop — enter file name — click Save
2. Click Open Folder to access the file
3. Right click on the executable icon and click Run As
4. Select the radio button beside The following User
5. Select the network administrator User Name and

enter the Password for the Administrator

6. Click on Ok and then click Run
7. Click Next for the next 3 screens
8. Click on Install

9. Click on Finish
b. Click on Don

Proceed to step 3 on page 9

If Windows Vista:
Please contact Technical Consulting Services - 1800-521-5006
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% VWACHOVIA

D PIc - . SUCCESS! . .
4 DIGITAL CERTIFICATE ENROLLMENT SUCCESS PP e e
Ande Candy Help

Your Certificate has been downloaded and installed into your web browser.

Caontact Us

& Itis highly recommmended you export this digital certificate to retain a copy for safekeeping. If

the browser is deleted or you obtain a new PC, you can then import vour initial certificate
hack into the new browser or PC. For instructions on exporting your digital cerdificate, please
click the help button.
Ifyou are obtaining a replacement for an expired or revoked certificate, Click here for
instruction how to remove your previous cerificate.
= To login with your new digital certificate, you must close this browser window and then open
a new browser window.

Thank you for using YWachovia Cerification Autharity.

Close Window I

3. Click Close Window upon receiving confirmation of a successful download

Microsoft Internet Explorer XI

L The Web page vou are wiewing is trying to close the window,
-

Do wou want ko close this window?

4. Click Yes to close the internet explorer browser

5. Open a new internet explorer browser window to access Wachovia Connection.
Follow the steps from the How to Access Wachovia Connection section

starting on page 3

‘Wachovia Home | Corporate & Institutionsl

= WACHOVIA

@ WACHOVIA GLOBAL C'ONNECT LOGIN

Customer Service
Please enter your user ID and password.

Login Help
Feedhack

User ID: I Contact Us

Change Your Password
Fassword: I Forgot your passweord?

Eirst Time User Registration

Resel Password
Login

First Time User? Register far secure online access.

@ Legal Information | Privacy | Security

6. In the User ID field, enter your User ID

7. In the Password field, enter your password

8. Click Login
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i

WACHOVIA

Welcome,

My Applications System Notifications

Cyher Inouiry
CyberBank Reports
Cyberlmport

CyherPay

Cyherview

Cyherxport

Online fi

Online Fx

Setup and Maintenance
Wachovia Connection

# Int1 ACH (IACH) Daylight Savings Time

Home | Heln

Wachovia Global Connect

Secure Messages

Compose Message
Wiew Messages

Contact Us

---Zelect Ong-—- -~

Bulletin Board
Extended Customer Service hours
Special message to plan participants: As part of our commitment o meeting your
retirament needs, we understand flexibility is important to you. In response, we
have temporarily expanded/ extended our customer service hours to Saturdays

M ge My...

Alerts

Alerts Addresses
Personal Information
Primary Email Address
Security Questions

Enroll for system notification alerts

frofm 10am to 2pm ET.

Resources and Documents

Wachovia Connection Security Quick Reference Guide T

Welcome Package for New Global Connect and Wachovia Connection Security,
Administrators

Welcome Package for New Global Connect and Wachovia Connection Users T

A New Way of
Looking at Thing:

‘Wachovia Connection training
gives you an advantage.

Welcome Package for New Wachavia Connection Security Administratars B
Welcome Package for New Wachevia Connection Users T

F Documents marked with this icon require Adobe Acrobat Reader. If you don't
already have this software installed, you can download it for free from Adobe's
Wehb site. Gel Acrobat Reader now,

Enroll In Training B3

Financial Information -07
Stack Quotes | Economic Indicators | Currency Exchande | Industry Mews

As of 03/25/2008 4:.00:13 PM EST Symbol (logk up’ Price Change
el " + -
12600 | GO0G 45078 0.0
| n fi =
MSFT | 2914 g0 [BSmiS

f v .'\’ 12,550 e .
- Online Cash Concentration
12500 | Jansh, | 16.28 0.0 Snline FRESP Demg
Onlinefx Demo
Treasury Services Media

m 11 12 1 2 3 4

Doy 12532 60 1604
HASDAG 2341.05 +14.30
S&P 500 1352.99 +311

Add to List

*Quotes delayed at least 15 minutes for Nasdag and at least 20 minutes othenise
Powered by Macro™wiora®

May Lose
Velue

@ Legsl Information

Market Discleimer | Security

Frivacy

9. Click on the Wachovia Connection link under My Applications

Note: If you have multiple Digital Certificates downloaded to your PC, you will be
asked to select the appropriate digital certificate for your User ID. Otherwise, no
action is required at future Wachovia Connection logins.

Client Authentication x

& The Wb site you want to view requests identiication,

Select the ceriicate o use when connecting.
section

sample company L

sample company m

sample company p

Mare Infa. Wiew Cerlificate.

a. Select the Digital Certificate associated with your Wachovia Connection
User ID. If you are not sure which one is correct, highlight the certificate
and click View Certificate. The date you downloaded the certificate will be
displayed

b. Click OK

You are now inside of the Wachovia Connection application
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Token

If your company has designated Tokens as the Secondary Authentication method, then
you will automatically be prompted with the Secondary Security Entry screen to assign
the token to your user id.

‘|. }C : WACHOVIA HOME | | | LOGOUT

Online Financial Services

Secondary Security Entry @Help

According to your company’s security profile, you require atoken for your secondary authentication device.

Please enter your secondary authentication information

Token Security Code: | Enter Serial Mumber

@ Leqal Information. Privacy  Security

1. Click on the Enter Serial Number link

2. Enter the Serial Number located on the back of the token in the space
provided. (Enter the 8 digit number without the dash)

3. Click on Continue
4. Answer 2 of the 4 Security Questions answered on page 6
5. Click Continue

6. Depress the button on the front of the Token to obtain your 6 digit PIN
(Personal Identification Number)

7. In the Token Security Code field, enter the PIN that is displayed on your
Token

Note: You will only have thirty seconds to enter the PIN. If you exceed
the thirty second window, depress the button again to generate a new
PIN

8. Click Submit
Note: Depending on the preference of the Security Administrator,
You will either be prompted for your token security code at future

Wachovia Connection logins or only at certain functions within
Wachovia Connection

You are now inside of the Wachovia Connection application
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Both Digital Certificate and Token

If your company has designated both Digital Certificate and Token as the Secondary

Authentication methods, you will need to go through setting up both the digital
certificate as well as the token.

1. Download the Digital Certificate. Follow steps 1 — 9 from the Digital
Certificate section starting on page 7

Wachovia Home | Corporate & Institutional

== WACHOVIA

5 SECONDARY SECURITY ENTRY Customer Service

According to your company's security profile, you reguire either a digital certificate or taken far

yaur secondary authentication device. Help

Please enter your secondary authentication information CantactUs

' Digital Certificate
 Token

Token Security Code: | Enter Serial Mumber
Submitl Cancel |

@ Legal Information | Privacy | Security

2. Assign the Token to your user id.

a. Click on the Enter Serial Number link

b. Enter the Serial Number located on the back of the token in the

space provided

Click on Continue

d. Answer the User Authentication question selected from the Security

Assignment step on page 6

e. Click Continue

Note: Now that the Digital Certificate has been downloaded and the

Token has been assigned to your user id, proceed to step 3 to access the

Wachovia Connection application

3. Select the radio button beside the Secondary Authentication method that

you would like to use to access the Wachovia Connection application

Note: For future logins, you will be prompted with the screen above to

select your secondary authentication method to access Wachovia
Connection application

You are now inside of the Wachovia Connection application

©2008 Wachovia Corporation. Wachovia Bank, N.A. and Wachovia Bank of Delaware, N.A. are
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Wachovia Global Connect Welcome Page

The Welcome Page provides users with access to all of Wachovia’s online Cash
Management tools and applications.

Home | kel | Eeedkack [ Logout
E= WACHOVIA ;
——— Wachovia Global Connect

Welcome,

My Applications System Notifications Secure Messages

Cybear Inguiry Compose Message

CyberBank Reports Wiew Messages

Cyberlmport

LyberPay Contact Us

Cyherview

Cubersport ——-Select One-— ~
Online fi

Online Fx

Setup and Maintenance

Wachowia Connection # Intl ACH (IACH) Daylight Savings Tire | g Ty...

Alerts

Alerts Addresses
Personal Information
Primary Email Address

Bulletin Board

Extended Customer Service hours
Special message to plan participants: As part of our commitment o meeting your

retirement needs, we understand flexbility s impartant to yau. In response, we Security Questions
have temporarily expanded/ extended our customer service hours to Saturdays
frarm 10am to 2pm ET. Enroll for system notification alerts

Resources and Documents
Wachovia Connection Security Quick Reference Guide T
Welcome Package for New Global Connect and Wachovis Connection Security A New Way Of

Administrators

Welcome Package for New Global Connect and Wachovia Connection Users T Looking at Thing

Welcome Package for New Wachavia Connection Security Administratars B
Welcome Package for New Wachovia Connection Users B ‘Wechovia Connection training,
gives you an advantage.

F Documents marked with this icon require Adobe Acrobat Reader. If you don't A
already have this software installed, you can download it for free from Adobe’s Enrall In Training B3
Wehb site. Gel Acrobat Reader now,

Financial Information -07
Stack Quotes | Economic Indicators | Currency Exchande | Industry Mews

A3 of 03/25/2008 4.00:13 PM EST Symbol (look up Price Change
- DO T =
12800 |GOOG 45078 o0
| e fb, -
{ i R T 2814 g0 [BSmiS
Online Cash Concentration

Online FX ESP Demo
Onlinefx Demo
Treasury Services Media

12500 [JavA 16.38 0.

o

m 11 12 1 2 3 4

Doy 12532 60 1604
HASDAG 2341.05 +14.30
S&P 500 1352.99 +311

Add to List

*Quotes delayed at least 15 minutes for Nasdag and at least 20 minutes othenise
Powered by Macro™wiora®

May Los=
Valus

@ Legsl Information | Market Disclaimer | Security | Erivacy

My Applications — Contains links to all of the applications that a user has been
given access to

System Notifications — Provides important alerts about when maintenance or
outages will occur with Wachovia’s online services

Bulletin Board - Displays important messages and information about
upcoming events around Wachovia’s online services

Resource and Documents - Provides documentation and reference materials
related to Wachovia’s online services

Financial Information — Provides a customizable view of financial information
important to you

Secure Messages — Allows a secure and convenient means to send confidential
information to and from Wachovia

Contact Us - Provides a drop down list of contact information for support and
assistance

Manage My — Allows users to manage and update information within their
profile such as setting up alerts, updating personal information, email address
and security questions
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Support & Resources

Contacts:
Technical Consulting Services: Sunday, 12 a.m. to Saturday, 12 a.m. ET
Supports calls from Wachovia Connection clients around navigation, security and
access for application; provides troubleshooting and technical support.
800-521-5006, option 3
Wachoviaconnection@wachovia.com

Domestic Funds Transfer:
For initiating outgoing wires by phone, inquiring on existing wires or to investigate
a wire transfer, please call the number that corresponds to the state the originating
account is held.

NC, NY, PA, CT, DE - 800-735-3320

SC, VA, MD, DC, FL, GA, TX, MS, AL, TN — 800-669-4458

International Funds Transfer:
For initiating outgoing international wires, investigating incoming transfers or
drafts, inquire on international wires or International ACH and the status of an
international investigation.

Funds Transfer Customer Care — 800-522-4045 or 866-815-5747

Account Recon:
For inquiring on exception items and your account reconcilement profile.
803-933-2611 or 800-222-3862

Commercial Loans:
For assistance with your commercial loan, please contact your Loan Officer.

Corporate Customer Service:
For general assistance with your accounts.
800-222-3862 option 795

ACH customer Service:
For assistance with ACH reversals, cancels, investigations, and verifying funds
received.

704-590-0500 or 800-841-8893

Training:

Wachovia offers comprehensive training options to help educate you about
Wachovia Connection. Instructor Led sessions allow participants to attend a virtual
classroom with an instructor as he/she navigates through the functions and features
of the application. Video are also available for review as it fits your schedule. To
register for additional Training Sessions wachovia.com/treasuryeducation

Treasury Management Sales Consultant (TMSC)/Wachovia Bank Contact:
Your TMSC or other Wachovia contact can assist with changes to your Wachovia
Connection service and/or provide information on other Treasury Management
solutions.
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